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Citizens’ Charter National Priority Program , CCNPP
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LIST OF ACRONYMS/ ABBREVIATIONS USED
ANDMA Afghanistan National Disaster Management Authority
ARTF Afghanistan Reconstruction Trust Fund
cc Citizens’ Charter
CCAP Citizens’ Charter Afghanistan Project
CCNPP Citizens’ Charter National Priority Program
CCDC(s)Cluster Community Development Council(s)
CDC(s) Community Development Council(s)
CDD CCAP’s Capacity Development Department

CDP(s) Community Development Plan(s)
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CGC Community Grievance Committee for CCAP
CCGC Cluster/Guzar Grievance Committee for CCAP
CGGC Central Government Grievance Committee for CCAP
CFHF Community Financial History Form
CLDD MRRD Community Led Development Department
CPM Community Participatory Monitoring
CPR Common Property Resource
CRPA Community Resources and Poverty Analysis
DAB Da Afghanistan Bank (Central Bank of Afghanistan)
DCC(s) Afghanistan’s District Coordination Councils
DCCMC District Citizens’ Charter Management Committee
DGGC District Government Grievance Committee for CCAP
DDA(s) Afghanistan’s District Development Assemblies
DO(s) District Office
DP Disaster Preparedness
Disaster Risk Reduction
Disaster Risk Management

Environmental and Social Safeguards Monitoring Framework

Environmental and Social Safeguards

CCAP’s Finance Department

CCAP’s Facilitating Partner(s)

CCAP’s FP Management Department

Afghan Government’s Fiscal Year

Gozar Assembly

MRRD’s General Directorate for the CC

Grievance Handling Mechanisms

Headquarters

International Development Association of the World Bank Group

Afghanistan’s Independent Directorate of Local Governance

Internally Displaced Person(s)
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Implementation Monitoring
CDC Institutional Maturity Index
MAIL Afghanistan’s Ministry of Agriculture, Irrigation and Livestock
MCCMC Municipal Citizens’ Charter Management Committee
M&ED CCAP’s Monitoring and Evaluation Department
MISD CCAP’s Management Information Systems Department
MoE Afghanistan’s Ministry of Education
MoF Afghanistan’s Ministry of Finance
MoPH Afghanistan’s Ministry of Public Health
MoEW Ministry of Water and Energy
MRRD Afghanistan’s Ministry of Rural Rehabilitation and Development
MSS CCNPP’s/ CCAP’s Minimum Service Standards for Phase One
NGO(s) Non-Governmental Organization(s)
(e]\Y] CCAP’s Operational Manual
PCCMC Provincial Citizens’ Charter Management Committee
PCE Participatory Community Empowerment

PD CCAP’s Procurement Department

PDO(s) Project Development Objective(s)

PGGC Provincial Government Grievance Committee for CCAP
PIU IDLG’s Project Implementation Unit for CCAP
PMU(s) CCAP’s Provincial Management Unit(s)
RASS Rural Areas Service Standard Grants
RCU(s) CCAP’s Regional Coordination Unit(s)
RF CCAP’s Result Framework

Sub-Project Final Status Report

Single/Sole Source Selection

Afghan Calendar/ Solar Year

Training of Trainer(s)

Urban Areas Block Grants
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