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Understand your customers
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Create a customer-centric culture. ¢l fdw 3
(6 S dideicaly )9S 3S saia

8,4 5 4GS ol g s Gylol s (& (60 (Gae Gy oS 038 ate siliAAw
22 CSyh s 4y ($oS S8 ald oleS dikiely 5 gyt giie o giliilde o
o)l 93590u 5 gilildie glis 5 dSeT 0plualon 4y (& (5)S9 LisS by (S8
&)lalag 5. 6,89 48 b oyl 9198 659y 5 gillnge 5 G903 (6yS lug oy >
538 5l (w053 by 93950 F 4y 6933 ¢ 5)S il (Aliy AP il 2 o)l
oyld Sizmayy o 9l (qwy b (2 plA>] sigslais ¢ guiglleyy dele Jae 5 45
Lo e digiuoyd Calike di)g

J 5uls ( Lae (g oS diakeinaly 553lS 838 1000 gilide 3 85l (55151
Lldgl oya Goan d 9| (65 (Bl sy Glal 5 dSeT daw 9l Fmio 4y Grline
63 s 34



(c) ketabton.com: The Digital Library

Put yourself in the customer’s shoes. » ;L& L
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Lead with empathy, always. s« 15235‘35 4 s
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Always ask for feedback. 4iiigs Sopd s
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Act on customer feedback. gig,da5 4y g3l ide o
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Give your support teams everything they need to succeed.
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Respond to customer reviews. 39,k g3l fldo
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Make it easy for customers to get in contact with your business.
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Provide Omni-channel support. (i gl s
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Respond quickly. (5,559 w193 S

W 4y gisl> (Su,S 5 (S silasdge J)5 4y o 0S5 0 5 Olldn
Cidg dy J5 digedd e o sulive (m JsS AT ola g3 0 93 ¢ 59 (S
83 (R 29 S99 g bpu

dyeals ol gigiclu oMo o gulin Sfldo g0 dS « dSgi 4y Jla s ®
Sz b 5l (s 450)) 3390 4y iludsT s 28, A 50l 4y gistelu
(S92 Guz) 5355552 93b5 o)ld 5sSh9 wled Saz o 0 §S9 lss
4 gyl Jlgww 5 5900 45 silildie 9 gy Gz 483 (6 (§5)S dikiul,
St s 85w Joo Silagsl

Cled Sz 0 69 Yo Ly (P dipgy (&7 ¢« Asliuz Omni-> Gyl ©
Satayy 3 Sy 3 galin JsSg Clad Siz . 83 ke 4 315S)s
53l BILS 9l9pa > (2l s s3ludsss of



(c) ketabton.com: The Digital Library

Provide proactive support. (,S dslea yidk Jlad
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Practice active listening. sl oy 03 ¢dulygl Jlad s
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Create customer loyalty programs. g¢ibfidw o
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Personalizeyour customer service. Aj-w‘.'i—w
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Offer customer self-service. & 45 g3l fAda o
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Be honest about missteps and failures. g¢iig 45
towsl Balo 54‘ 4,33,99‘5\.’»3‘
b“g“tf’.ﬂ_z”ﬁ(.‘;"’—’dj‘;ﬂtﬁ‘@3%3.(}&@.‘1}’!)}'36‘)5"3%&%@ ¢

 Gily ol | IS 5 g3l Alde o

> gualSl ol uig i > S h 5 ol oS gudy o ol o gl o

by o)ld 6930 e (& by 45 690 by oyl oIS Al 5 Sl

& A e 5T 5 Fayd Gldae 5 9l gulive (038 HLigy ol cylemi 4

29k B Gl ol o) Soj o8y 4

SS ad oy adls i b diwg g 43> 908U ol giig 50 =S, o °
S 5 w9y ol oo wlislis o 4 4 giblde sl ol .
ébﬂ)ﬁ@‘\s‘gdj‘ﬁ%@:wj‘ d8slio 580w o3l idn



(c) ketabton.com: The Digital Library

Conduct market research. (§,S 8w yi 4 ps 530
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Clearly explain your role in helping customers succeed.
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Always establish clear next steps. 4ilagy s Js
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